&UHDWLQJ D
3RZHUIXO
9LVLRQ %RDUC

ODQLIHVW <RXU 9LVLRQ
(VVHQWLDO 6WHSV
QVSLUDWLRQV IRU 5HDOL]
<RXU 'UHDPV
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7ULG\Q &UHDWLYH OHGL




QWURGXFWLRQ

7RGD\ ZH HPEDUN RQ D WUDQVIRUPDWLYH MRXUQH\ WR

YLVXDOL]H DQG PDQLIHVW RXU PRVW DXWKHQWLF GHVLUHYV DQG
GUHDPV $ YLVLRQ ERDUG LV QRW MXVW D FROODJH RI LPDJHV LW V

D UHSUHVHQWDWLRQ RI'\RXU GHHSHVW DVSLUDWLRQV DQG WKH OLIH
\RX\HDUQ WR OLYH %\ WKH HQG RI WKLV ZRUNVKRS \RX OO KDYH

D FOHDUHU XQGHUVWDQGLQJ RI\RXU JRDOV DQG D YLVXDO
UHSUHVHQWDWLRQ WR LQVSLUH DQG JXLGH \RX WRZDUGV WKHP




O
O

$ YLVLRQ ERDUG LV D SRZHUIXO YLVXDOL]D
- K DW LV D WKDW GLVSOD\V LPDJHV ZRUGV DQG LWHP
- UHSUHVHQWLQJ \RXU JRDOV DQG GUHDPV
VHUYHV DV D WDQJLEOH UHSUHVHQWDWLR

9 LV L R % R D U G " \RX UH KHDGLQJ KDUQHVVLQJ WKH SRZHU R
\RXU VXEFRQVFLRXV PLQG WR PRWLYDWH D

JXLGH \RX WRZDUGV \RXU IXWXUH




'K\ 9LVLRQ
%RDUGV :RUN

ORWLYDWLRQ
)REXV
&ODULW\

9LVXDOL]DWLRQ LV D SRWHQW WHFKQLTXH
\RX FUHDWH D YLVLRQ ERDUG DQG SODFH L
VSDFH ZKHUH \RX VHH LW RIWHQ \RX
HVVHQWLDOO\ GR VKRUW YLVXDOL]DWLRQ
WKURXJKRXW WKH GD\ 7KLV SURFHVV HQJ
\RXU 5HWLFXODU $FWLYDWLQJ 6\VWHP PDN
\RX PRUH DZDUH RI RSSRUWXQLWLHV DQG
UHVRXUFHV WKDW DOLJQ ZLWK \RXU DVSLU




/KH UHWLFXC
DFWLYDWLQJ V\VW

7KH UHWLFXODU DFWLYDWLQJ V\WWHP RU 5$6 LV
OLNH D ERXQFHU DW WKH GRRU RI\RXU EUDLQ ,W
GHFLGHV ZKDW LQIRUPDWLRQ JHWV LQ DQG
JHWV LIQRUHG 6R ZKHQ \RX UH UHDOO\ LQ
VRPHWKLQJ OLNH PD\EH D QHZ KREE\ RU
ORRNLQJ IRUZDUG WR FROOHJH \RX VWDU
QRWLFH LW HYHU\ZKHUH 7KDW V WKH 5$6 D
ZRUN W KHOSV \RX IRFXV RQ WKLQJV WKD
PDWWHU WR \RX ULJKW QRZ DQG VRUW RI |
RXW WKH UHVW W V SUHWW\ LPSRUWDQW
NHHSLQJ \RX DOHUW DQG KHOSLQJ \RX
FRQFHQWUDWH RQ \RXU JRDOV OLNH DFLQ
RU PDVWHULQJ D QHZ VNLOO

5%6




+RZ /R *HW 6WDUWH(
LWK &UHDWLQJ D

9LVLRQ %RDUG




/KH 7TKUHH ORVW ,PSRUWDC
4XHVWLRQV 0,4

,QWURGXFWLRQ WR 0,4

7R VHW PHDQLQJIXO DQG IXOILOOLQJ JRDOV ZH ZLOO
XVH 9LVKHQ /DNKLDQL V )RXQGHU RI 0LQGIDOOH\
DQG DXWKRU RI 7KH &RGH RI 7KH (WUDRUGLQDU\
0LQG IUDPHZRUN FDOOHG WKH 7KUHH ORVW
,PSRUWDQW 4XHVWLRQV RU 0,4 7KHVH

TXHVWLRQV KHOS XV IRFXV RQ ZKDW WUXO\
PDWWHUV




s ([SHULHQFHV :KDW H[SHULHQFHV GR,
ZDQW WR KDYH LQ P\ OLIH"

« *URZWK +RZ GR, ZLVK WR JURZ DQG
GHYHORS"

« &ROWULEXWLRQ +RZ GR , ZDQW WR
FRQWULEXWH WR WKH ZRUOG"




6 HWWLQJ * R D le *RDOV YV (QG *RDOV

7KH 3LWIDOOV Rl TUDGLWLRQDO *RDO 6HW

0DQ\ RI XV KDYH EHHQ VHWWLQJ JRDOV LQFRUUHFWOL\

YDJXH XQUHDOLVWLF RU HWHUQDOO\ LQIOXHQFHG JRDOV

OLNH EH VXFFHVVIXO DUH WRR EURDG ZKLOH EH

PLOOLRQDLUH E\ PLJKW EH XQUHDOLVWLF *RD

VRFLHWDO H[SHFWDWLRQV RIWHQ GRQ W UHVRQ
DQG OHDG WR GLVVDWLVIDFWLRQ

OHDQV *RDOV DUH WKH VWHSY RU PHWKRGV OLN
FROOHJH GHJUHH WR DFKLHYH VRPHWKLQJ HOV
DUH WKH XOWLPDWH DFKLHYHPHQWY OLNH KDYL
PHDQLQJIXO FDUHHU WKDW EULQJ WUXH IXOILOO
ZRUNVKRS HQFRXUDJHV \RX WR IRFXV RQ VHWWL
*RDOV WKDW UHVRQDWH ZLWK \RXU GHHSHVW G
YDOXHV

9LVKLRQ /DNLDQL OLQG9DOOH\




'HHS 'LYH ,QWR 0,4
7KHVH TXHVWLRQV DUH QRW MXVW DERXW VHWWL
WKH\UH DERXW FUHDWLQJ D OLIH ILOOHG ZLWK
OHDUQLQJ DQG HPSDWK\ /HW V H[SORUH HDFK RQH

;!

e ([SHULHQFHV 7KLQN DERXW WKH H[SHULHQFHV
EULQJ MR\ DQG IXOILOOPHQW .,V LW WUDYHOL
VWDUWLQJ D IDPLO\ RU SHUKDSV PDVWHULQJ D

« *URZWK &RQVLGHU KRZ \RX ZDQW WR H
LOQWHOOHFWXDOO\ HPRWLRQDOO\ DQG VSLU

IS "\QRZOHGJH GR IRX ZDQW WR DFTXLUH" :KDW D
RI\RXUVHOI GR \RX ZLVK WR GHYHORS"

« &RQWULEXWLRQ 5HIOHFW RQ KRZ \RX FDQ
SRVLWLYH LPSDFW RQ RWKHUV OLYHV DQG WK
FDQ \RXU WDOHQWV DQG DFWLRQV EHQ
FRPPXQLW\ VRFLHW\ RU HYHQ WKH SODQHW"




<RXU OLIH LV PXOWL IDFHWHG DQG
\RXU YLVLRQ VKRXOG EH WRR 7KH
DUHDV RI OLIH SURYLGH D
FRPSUHKHQVLYH IUDPHZRUN WR
FRQVLGHU DOO DVSHFWYV RI\RXU
ZHOO EHLQJ DQG KDSSLQHVV

/KH

$UHDV RI /LIH




$OLJQLQJ WKH 0,4 ZLWK WKH
$UHDV RI /LIH

9LVKHQ /DNKLSQL4 Q[SHULHQFHV *URZWK DQG &RQWUMEKWIERD D FRPSDVV IRU DFKLHYLQJ D IXOIL
+HUI% KRZ WKH\ FRUUHODWH ZLWK WKH DUHDV
([SHULHQFHV (QFRPSDVVLQJ/RYH )ULHQGVKLS $GYHQWXUHV DQG (QYLURQPHQW WKLV GLPHQV
FUHDWLQJ PHPRUDEOH PRPHQWYV QXUWXULQJ UHODWLRQVKLSY VHHNLQJ QHZ H[SHULHQFHV DQ
VXUURXQGLQJV WR UHIOHFW \RXU LGHDO OLIHVW\OH
*URZWK ,QYROYLQJ +HDOWK )LWQHVV ,QWHOOHFWXDO /LIH 6NLOOV DQG 6SLULWXDOLW\ JURZW
\RXU SK\VLFDO ZHOO EHLQJ H[SDQG \RXU NQRZOHGJH GHYHORS QHZ VNLOOV DQG FRQQHFW ZLW
SHUVRQDO HYROXWLRQ
&RQWULEXWLRQ 7KLV UHIOHFWV LQ &DUHHU &UHDWLYH /LIH )DPLO\/LIH DQG &RPPXQLW\ /LIH ZK
FUHDWLYLW\ UHODWLRQVKLSV DQG VHUYLFH WR RWKHUV EHFRPH WKH FKDQQHOV WKURXJK ZKL
ZRUOG DQG OHDYH \RXU PDUN
%\ DOLJQLQJ \RXU JRDOV LQ HDFK RIWKH DUHDV ZLWK WKH 0,4 [IUDPHZRUN \RX FUHDWH D KROLVW
WKDW V QRW RQO\ VXFFHVVIXO EXW DOVR PHDQLQJIXO DQG DOLJQHG ZLWK \RXU GHHSHVW YDOX




&RPPRQ OLVWDNH

OLVWDNH

%HLQJ 8QVSHFLILF *RDOV
DUH RIWHQ WRR YDJXH
6SHFLI\ ZKDW VXFFHVV ORR
OLNH WR \RX

OLVWDNH

OHDQV 2YHU (QGV &RQIXVL(
WKH VWHSV WR DFKLHYH JR
PRQH\ ZLWK WKH DFWXDO J
HJ KDSSLQHWV

OLVWDNH

3XUVXLQJ 6RFLHWDO
([SHFWDWLRQV 0DQ\JRDO
DUH QRW RXU RZQ EXW ZKD
VRFLHW\ H[SHFWV [URP XV

OLVWDNH

2XWFRPH )L[DWLRQ

v 2YHUHPSKDVLV RQ WKH UH
OVZLWKRXW YDOXLQJ WKH JUF
H[SHULHQFHV DORQJ WKH




UDLQVWRUPLQJ <RXU 9LV|
L

,QWURGXFWLRQ WR 0,4

7DNH D PRPHQW WR UHIOHFW RQ HDFK RI WKH
DUHDV 8VH WKH ZRUNVKHHW SURYLGHG WR MRW
GRZQ \RXU WKRXJKWV IHHOLQJV DQG JRDOV
'RQ W FHQVRU \RXUPIBIW \RXU LPDILQDWLRQ

UXQ ZLOG




ODWHULDOV 1HHGHG

*DWKHULQJ ODWHULDOV %RDUG &UHDWLRQ

<RX OO QHHG D SRVWHU ERDUG RU FRUNERBHIGHFW LPDJHV DQG ZRUGVY WKDW VSHDN
PDJD]LQHV SULQWRXWYV PDUNHUV JOXH VBINNRMW WKHP RQ \RXU ERDUG LQ D ZD\ WK
DQG DQ\ RWKHU LWHPV \RX ZDQW WR LQFOX@GHKW 5HPHPEHU WKHUH V QR ZURQJ

FUHDWH \RXU YLVLRQ ERDUG

9LVXDOL]DWLRQ ([HUFLVH Tl e pe——
&ORVH \RXU H\HV DQG WDNH D IHZ GHHS

EUHDWKV ,PDILQH \RXU LGHDO IXWXUH LQ AEFRPSOHWHG VKDUH \RXU YLVL

GHWDLO :KR DUH \RX ZLWK" :KDW DUH\RX ERDUG ZLWK WKH JURXS LI \RX UH
GRLOJ" +RZ GR\RX IHHO" 2SHO \RXU Mty FRPIRUWDEOH "LVFXVV ZKDW HDFK LPD]

DQG EHILQ \RXU VHDUFK IRU LPDJHV DQG ZRUEY~RUG UHSUHVHQWY DQG KRz LW
WKDW UHVRQDWH ZLWK \RXU YLVLRQ FRQWULEXWHY WRRXU YLVLRQ



SFWLRQDEOH 6WHSV DQC
SHIOHFWLRQ

,PPHGLDWH $FWLRQV
KDWYV RQH VPDOO VWHS \RX FDQ WDNH WRGD\

WRZDUGV RQH RI \RXU JRDOV" :ULWH LW GRZQ
DQG FRPPLW WR LW

2QJRLQJ SHIOHFWLRQ

.HHS \RXU YLVLRQ ERDUG LQ D SODFH ZKHUH

\RX OO VHH LW HYHU\ GD\ 5HJXODUO\ UHYLVLW DQG
XSGDWH LW DV \RXU JRDOV HYROYH DQG DV \RX
JURZ DQG FKDQJH




&KRRVLQJ ,PDJHV

&KRRVLQJ ,PDJHV IRU <RXU 9LVLRQ %RDUG

6HOHFWLQJ WKH ULJKW LPDJHV LV D FUXFLDO VWHS LQ FUHDWLQJ DQ
HIIHFWLYH YLVLRQ ERDUG 7KH\ DUH QRW MXVW SLFWXUHV EXW
SRZHUIXO V\PEROV RI \RXU DVSLUDWLRQV .HHS WKHVH SRLQWV LQ
PLQG
« (PRWLRQDO 5HVRQDQFH &KRRVH LPDJHV WKDW GHHSO\
UHVRQDWH DQG LQVSLUH \RX 7KH\ VKRXOG UHIOHFW \RXU
GUHDPV DQG HYRNH D VWURQJ HPRWLRQDO UHVSRQVH
« &ODULW\ DQG 6SHFLILFLW\ 2SW IRU FOHDU VSHFLILF LPDJHV WKDW
YLYLGO\ UHSUHVHQW \RXU JRDOV 7KH PRUH SUHFLVH WKH EHWWHU
« 3RVLWLYH 5HSUHVHQWDWLRQ (QVXUH \RXU LPDJHV GHSLFW \RXU
DVSLUDWLRQV DV DOUHDG\ DFKLHYHG HPERG\LQJ WKH VXFFHVV
DQG IHHOLQJV \RX UH DLPLQJ IRU
5HPHPEHU HDFK LPDJH LV D SLHFH RI \RXU IXWXUH &KRRVH
ZLVHO\ DQG ZLWK LQWHQWLRQ




2UJDQLILQJ ,PDIHV

+RZ \RX DUUDQJH WKH LPDJHV RQ \RXU YLVLRQ ERDUG E
VLIQLILFDQWO\ LPSDFW LWV HIIHFWLYHQHVV &RQVLGHU W,
FRPSHOOLQJ OD\RXW
. &HQWUDO )RFXV 30DFH \RXU PRVW LPSRUWDQW JRDO R
LQ WKH FHQWHU WR VHUYH DV WKH IRFDO SRLQW
. 7KHPDWLF 6HFWLRQV *URXS LPDJHV E\ WKHPH RU OLIH
FODULWA DQG IRFXV )RU LQVWDQFH FDUHHU UHODWHG
VHFWLRQ KHDOWK DQG ILWQHVV LQ DQRWKHU
. )ORZ DQG %DODQFH $UUDQJH LPDJHV LQ D YLVXDOO\
PDQQHU WKDW IHHOV EDODQFHG 7KLV FDQ HQKDQFH
RYHUDOO LPSDFW DQG \RXU GDLO\ LQWHUDFWLRQ ZLWK
5HPHPEHU WKH RUJDQLJDWLRQ VKRXOG UHIOHFW \RXU
MRXUQH\ DQG KRZ \RX EHVW YLVXDOL]H \RXU JRDOV FRPL




3XWWLQJ W $00
7RIHWKHU

1RZ WKDW ZH YH VHOHFWHG DQG RUJDQL]JHG RXU LPDJHV LWV WLPH WR
EULQJ RXU YLVLRQ ERDUG WR OLIH $V \RX DVVHPEOH \RXU ERDUG
. 9LVXDO +DUPRQ\ (QVXUH WKH RYHUDOO OD\RXW LV DHVWKHWLFDOO\
SOHDVLQJ WR \RX 7KH ERDUG VKRXOG LQVSLUH DQG DWWUDFW \RX HYHU\
WLPH \RX ORRN DW LW
. JOH[LEOH 6WUXFWXUH 5HPHPEHU WKDW \RXU YLVLRQ DQG JRDOV PD\
HYROYH 'HVLJQ \RXU ERDUG LQ D ZD\ WKDW DOORZV IRU HDV\ XSGDWHV
DQG DGGLWLRQV
. 3HUVRQDO 7RXFKHV $GG TXRWHV DIILUPDWLRQV RU SHUVRQDO LWHPV
WKDW UHVRQDWH ZLWK \RXU MRXUQH\ DQG DVSLUDWLRQV
<RXU FRPSOHWHG YLVLRQ ERDUG LV D SHUVRQDO URDGPDS WR \RXU IXWXUH
30DFH LW VRPHZKHUH \RX OO VHH GDLO\ DV D FRQVWDQW UHPLQGHU DQG
PRWLYDWLRQ RI\RXU SDWK WRZDUGV HWUDRUGLQDU\ OLYLQJ




/LSV IRU 6 XFFH

6WD\LQJ 3RVLWLYH

&XOWLYDWH RSWLPLVP 9LVXDOL]H
VXFFHVV DQG OHW SRVLWLYLW\ GULYH
SHUVHYHUDQFH

)RFXVLQJ RQ <RXU *RDOV

5HIXODUO\ UHYLHZ \RXU
DPELWLRQV 3ULRULWL]H DFWLRQV WKDW
OHDG WR \RXU REMHFWLYHV




oo NS

'RUNVKHHWV DQG
%RQXV ,PDIHV




%UDLQVWRUPLQJ <RXU 9LVI
ZLWK 0,4

([SHULHQFHV

/RYH

:KDW GRHV P\ LGHDO URPDQWLF UHODWLRQVKLS ORRN OLNH"
+RZ GR , ZDQW WR IHHO ZLWK P\ VLIQLILFDQW RWKHU"

:KDW DFWLYLWLHV RU H[SHULHQFHV GR , ZD®RYR"VKDUH L
‘KDW TXDOLWLHV DP , ORRNLQJ IRU LQ D SDUWQHU"

+RZ FDQ , RSHQ P\VHOI XS WR UHFHLYLQJ ORYH"

JULHQGVKLS

‘KDW WUDLWV GR , YDOXH LQ D IULHQG"

:KLFK VKDUHG H[SHULHQFHYV ZRXOG HQULFK P\ INLHQGVKLS
+RZ FDQ , EH D EHWWHU IULHQG WR RWKHUV"

‘KDW NLQG RI VXSSRUW QHWZRUN GR , ZDQW WR EXLOG"
+RZ GR, ZDQW WR IHHO ZKHQ , P ZLWK P\ [ULHQGV"

$GYHQWXUHV

‘KDW DGYHQWXUHV GR , GUHDP RI WDNLQJ"

+RZ FDQ , DGG PRUH DGYHQWXUH LQWR P\ GDLO\ OLIH"

:KDW QHZ VNLOOV ZRXOG , OLNH WR OHDUQ WHKOQRXIKRA'DG
‘KR GR , ZDQW WR DFFRPSDQ\ PH RQ WKHVH DGYHQWXUHV"
+RZ GR WKHVH DGYHQWXUHV FRQWULEXWH WR P\ OLIH VWRU\

(QYLURQPHQW

:KDW GRHV P\ LGHDO OLYLQJ VSDFH ORRN OLNH"

+RZ FDQ , FUHDWH DQ HQYLURQPHQW WKDW LRWEMINVHY RSP
‘KDW FKDQJHV FDQ , PDNH WR P\ FXUUHQW HQY RURQPHBW R IXWXUH DVSLUDWLRQV"
+RZ GRHV P\ HQYLURQPHQW DIIHFW P\ PRRG DQG PLQGVHW"
:KDW ORFDWLRQV ZRUOGZLGH ZRXOG , OLNH WR H[SHULHQFH




%UDLQVWRUPLQJ <RXU 9LVI
ZLWK 0,4

*URZWK

+HDOWK )LWQHVV

+RZ GR , HQYLVLRQ P\ RSWLPDO KHDOWK DQGIDWQHVV OHY
:KDW GDLO\ SUDFWLFHV FDQ , DGRSW IRU EHWWHU KHDOWK"
‘KDW ILWQHVV DFKLHYHPHQWYV DP , DLPLQJ IRU"

+RZ ZLOO , PHDVXUH P\ KHDOWK DQG ILWQHVV SURJUHVV"
:KDW GRHV D EDODQFHG GLHW ORRN OLNH HRU P\ OLIHVW\O

,QWHOOHFWXDO /LIH

:KDW WRSLFV DP , SDVVLRQDWH DERXW OHDUQLQJ"

‘KLFK ERRNV RU FRXUVHV FDQ FRQWULEXWH \FR XD OQWRDOK'"
+RZ FDQ , VKDUH P\ NQRZOHGJH ZLWK RWKHUV"

:KDW LQWHOOHFWXDO FKDOOHQJHV GR , ZDQW WR RYHUFRPH"
+RZ GRHV OLIHORQJ OHDUQLQJ FRQWULEXWHWRR@YHUDOO

6NLOOV

:KDW QHZ VNLOO ZRXOG VLIQLILFDQWO\ LPSDFRAMKUIH R
+RZ FDQ , VWUXFWXUH P\ WLPH WR SUDFWLFH DBGV-FEUBYH
‘KR FDQ , OHDUQ IURP RU SDUWQHU ZLWK WR/GHWIZORS WKL
:KDW SURMHFWYV FDQ , XQGHUWDNH WR VKRZFDNJMOMY'QHZ VN
+RZ GR, SODQ WR WUDFN P\ SURJUHVV LQ VNRIEIDAGHYHORS

6SLULWXDOLW\

‘KDW VSLULWXDO SUDFWLFHV UHVRQDWH ZLWK PH"

+RZ FDQ , LQFRUSRUDWH VSLULWXDOLW\ LEGWR@N'GDLO\ UR
:KDW UROH GRHV VSLULWXDOLW\ SOD\ LQ@"\ OLIH V YLVLR
‘KR DUH P\ VSLULWXDO PHQWRUV RU LQVSLUDWLRQV"

+RZ GRHV P\ VSLULWXDO JURZWK FRQWULEXW QDA BHSHORSPHQW"




%UDLQVWRUPLQJ <RXU 9LVI
ZLWK 0,4

&RQWULEXWLRQ

&DUHHU

:KDW LPSDFW GR , ZDQW WR PDNH LQ P\ FDUHHU"

+RZ GRHV P\ FDUHHU DOLJQ ZLWK P\ SHUVRQDO YDOXHV"
:KDW SURIHVVLRQDO OHJDF\ GR , ZDQW WR OHDYH"

:KDW VWHSV FDQ , WDNH WR SURJUHVV LQ P\'FDUHHU SDWK
+RZ FDQ , FRQWULEXWH WR P\ ILHOG LQ D PHPQLQJIXO ZD

&UHDWLYH /LIH

‘KDW FUHDWLYH WDOHQWYV GR , ZDQW WR FXOWLYDWH"

+RZ ZLOO , H[SUHVV P\ FUHDWLYLW\"

:KDW SURMHFWYV ZRXOG DOORZ PH WR XVH PHFUHO YW RWHKHA V"
+RZ GRHV FUHDWLYLW\ HQULFK P\ OLIH DQGRVYKHOWHV RI
:KDW DUH WKH RXWFRPHV , GHVLUH IURP P\ FUMEMANYH SXU

)DPLO\/LIH

:KDW YDOXHV GR , ZDQW WR VKDUH ZLWK P\ IDPLO\"

+RZ FDQ , IRVWHU D VXSSRUWLYH DQG ORYLQUREPEMOY

:KDW IDPLO\ WUDGLWLRQV GR , ZDQW WR VX¥DUW RU FRQWLQ

+RZ FDQ , FRQWULEXWH WR WKH JURZWK DQG RDISHILONPHFREHUV"
‘KDW UROH GRHV IDPLO\ SOD\ LQ P\ OLIH V JURIWHU YLV

&RPPXQLWA\ /LIH

,Q ZKDW ZD\V FDQ , JLYH EDFN WR P\ FRPPXQLW\"

:KDW FRPPXQLW\ LVVXHV DP , SDVVLRQDWH DERK@QIDGGUHVV
+RZ FDQ , XVH P\ VNLOOV WR EHQHILW P\ FRPPXQLW\"

‘KDW GRHV D VXSSRUWLYH FRPPXQLW\ ORRN OLNH WR PH"
+RZ GR , ZDQW WR EH UHPHPEHUHG ZLWKLQ P\ FRPPXQLW\"




/KH 7/KUHH ORVW ,PSRUWDQW
4XHVWLRQV 0,4

([SHULHQFHV *URZWK &RQWULEXWLRQ
JLYH /LIH ZLWK 3DVVLRQ /HDUQ DQG (YROYH /HDG ZLWK .LQGQHVV DQ(
(PSDWK\







































































































7KDQN <RX

.BSLFUJOH $POTVMUBOU
5SJEZO $SFBUJWF .FEJB --%

#" "SU (SBQIJD %FTJHO
.4 $PSQPSBUF #SBOEJOH
.4 %JHJUBM .BSLFUJOH




SRVD ’ (YDQV %5%$1',1* _ 62&,%/0(,$ _ 0$5.(7,1*

YRXQGHU
7ULG\Q &UHDWLYH OHGLD //&

&OLFN WR KHDU PHVVDJH
KWWSV_ 777 WULG\QFUHDWLYHPHGLD FRP OLQNV




/LYH OLIH ZLWK SDVVLRQ

:H EHOLHYH LQ HPEUDFLQJ HYHU\ PRPHQW ZLWK

IHUYRU DQG GHGLFDWLRQ 2XU FRPPLWPHQW LV HYLGHQW
LQ HYHU\ SURMHFW ZH XQGHUWDNH GULYHQ E\ RXU
GHVLUH WR PDNH D WDQJLEOH GLIIHUHQFH

/HDUQ DQG HYROYH

&RQWLQXRXV JURZWK LV DW WKH FRUH Rl RXU
SKLORVRSK\ :H VWULYH WR OHDUQ IURP HYHU\ L
H[SHULHQFH HQVXULQJ WKDW ZH DUH DOZD\V DW WKH Y
IRUHIURQW RI LQQRYDWLRQ DQG FUHDWLYLW\

.V
85 8°N
al @ 5

/HDG ZLWK NLQGQHVV DQG HPSDWKJ\

,Q WKH FRPSHWLWLYH ZRUOG RI EXVLQHVV ZH FKRRVH WR
OHDG ZLWK RXU KHDUWV (YHU\ FOLHQW SURMHFW DQG
FKDOOHQJH LV DSSURDFKHG ZLWK JHQXLQH NLQGQHVV
DQG HPSDWK\ HQVXULQJ RXU VROXWLRQV UHVRQDWH
GHHSO\



